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Joining the Sustainable Warmth Supply Chain

Guidance for installers on entering the scheme



Agenda

Introduction and overview 

- Genevieve Dady, Greater South East Net Zero Hub

Joining the Hub DPS

- Steven Eshiet, Greater South East Net Zero Hub 

Joining the Warmworks supply chain

- Clarissa Dow, Warmworks

Questions 



What is the Greater South East Net Zero Hub?  

• Five Local Net Zero Hubs across England working in 
collaboration

• Work with public sector organisations and their 
stakeholders to support the development and financing 
of local net zero projects.

• Partnership of 11 Local Enterprise Partnerships

• Includes 136 local authorities in the region 



• Sustainable Warmth combines two schemes:  LAD3 and 
HUG1 

• Designed to lift households out of fuel poverty and 
decarbonise homes 

• LAD = on-gas properties, av. £10k spend per household 
HUG = off-gas, up to £25k spend per household

• Eligibility criteria: income, EPC rating 

• ‘Fabric first’, ‘no regrets’ approach 

• Set measures: energy efficiency and low carbon 

• Delivery timeline for the greater south east area  
September 2022 - March 2023

So, how can you get involved? 

Introduction to Sustainable Warmth 



To join the supply chain and become an approved 
installer to deliver Sustainable Warmth, your company 
must :-

• have Trustmark certification 

• be PAS 2030 accredited if delivering energy efficiency 
measures (such as insulation, ventilation, 
windows/doors) 

• be MCS accredited if delivery low carbon heating 
(such as solar thermal, heat pumps) 

• be of sound financial and legal standing

• meet the necessary thresholds for insurance 

How do you join? 

Requirements
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Joining the DPS

Steven Eshiet

Supply Chain Engagement Officer 



DPS stands for - Dynamic Purchasing System

Covered under Regulation 34 - Public Contract Regulations 2015

A modern day approved list

A pre-approval process, including:

Contracting suitability – Regulation 57
Financial stability and capacity – Regulation 58
Technical ability and experience – Regulation 58

The Public Contracts Regulations 2015 (legislation.gov.uk)

What is a DPS?

https://www.legislation.gov.uk/uksi/2015/102/contents/made
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Joining the DPS

Pro Contract E-Tendering Portal

Log In (due-north.com)

Accessing this Project

Greater South East Energy Hub Trades 
DPS (due-north.com)

https://procontract.due-north.com/Login/Index?ReturnUrl=%2fLogin%2fLogoutConfirmation
https://procontract.due-north.com/Advert?advertId=aecfbd4a-fa69-eb11-8108-005056b64545&p=f0e28573-d93a-eb11-8106-005056b64545


Pro Contract E-Tendering Portal

Log In (due-north.com)

Accessing this Project

Greater South East Energy Hub Trades DPS (due-north.com)

Registering on the DPS

https://procontract.due-north.com/Login/Index?ReturnUrl=%2fLogin%2fLogoutConfirmation
https://procontract.due-north.com/Advert?advertId=aecfbd4a-fa69-eb11-8108-005056b64545&p=f0e28573-d93a-eb11-8106-005056b64545


SSQ Standard Selection Questionnaire
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Measures Form

 

Classification - Public 

In order that we can assess your ability to deliver retrofit energy efficiency improvement, 
to domestic properties  

please complete the following  

FOR EACH OF THE MEASURES THAT YOU WISH TO DELIVER 

Measure to be provided  

Consortia / Area of Delivery *  

Company Name  

Average Annual Value EEM Installations (Forecasted) 
over the next 24 months 

 

Maximum quantity of dwellings your organisation 
could complete for over a 30-day period 

0-10 11-25 26-50 50+ 

Years of experience held in this measure  

 

If operating as a Supplier / Installer:  

Percentage for in-house delivery for this measure 

% 

 

If operating as a Supplier / Installer:  

Percentage to be subcontracted delivery for this 
measure (please note this is capped at 40%) 

% 

 

If operating as a Main Contractor: 

Percentage for in-house delivery for this measure 

% 

If operating as a Main Contractor: 

Percentage to be subcontracted delivery for this 
measure (please note this is capped at 70%) 

% 

If operating as a Main Contractor: 

Please provide your maximum Percentages for both 
Overheads and Profit 

Overheads: % 

Profit: % 

Accreditations held directly for this measure e.g. PAS 2035 

 

 

 

Accreditation for subcontractors – do they have their 
own accreditation or will then be managed under 
yours 
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Measures List

 Energy Efficiency Measures  

Range of Dwellings per  
30-day period  Areas EEMs can be installed in  

0 - 10  11 - 25  26 - 50  50+  

1. Floor Insulation - Suspended         
  

2. Cavity Wall Insulation          
  

3. External Solid Wall Insulation          
  

4. Internal Solid Wall Insulation          
  

5. Replacement Windows and 
External Doors  

        
  

6. Loft Insulation          
  

7. Pitched Roof Insulation          
  

8. Flat Roof Insulation          
  

9. Intermittent Extract Ventilation          
  

10. Centralised Mechanical Extract 
Ventilation  

        
  

11. Decentralised Mechanical 
Extract Ventilation  

        
  

12. Mechanical Ventilation with 
Heat Recovery  

        
  

13. Heating System Replacement          
  

14. Heating Controls Upgrade          
  

15. Hot Water Systems          
  

16. Ground Source Heat Pumps          
  

17. Air Source Heat Pumps          
  

18. Low Energy Lighting          
  

19. Solar Thermal          
  

20. Solar Photovoltaic          
  

21. Park Homes Insulation          
  

22. Enabling Measures e.g. Loft 
Clearance, Furniture Removals etc.  

        
  

 



• Step 1

Click on link provided to take you to DPS Proactis page.

• Step 2

Click on the Green Box to register your expression of interest. If not 

registered on Proactis, you shall be prompted to do so. 

If registered, you shall be directed to the GSEEH Trades DPS SSQ 

(standard selection questionnaire)

• Step 3

Fill in all sections of the SSQ and attach all relevant documents

• Step 4

All applications are evaluated by the Supply Chain Team at GSENZ 

Hub. You shall be contacted if further clarifications are required.

Summary
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If you may have any issues:

• PROACTIS HELPLINE

ProContractSuppliers@proactis.com or 
SupplierSupport@proactis.com to log a ticket 
in the Supplier Support System or call 0330 005 
0352

Alternatively

• Supply Chain team @ GSENZHub

supplychain@gsenetzerohub.org.uk

Advice

mailto:ProContractSuppliers@proactis.com
mailto:SupplierSupport@proactis.com


Welcome to Warmworks

Clarissa Dow 
Procurement Manager

September 2022



Who are Warmworks

Warmworks are the Managing Agent for 
a number of energy efficiency schemes 
across the UK, our role is to manage the 
end to end customer journey. 

We recognise that we have a role in 
supporting the communities in which we 
work and live.

• Since 2015, we have supported 
the creation of more than 150 
apprenticeships in our supply 
chain, more than 700 jobs, and 
over 3,000 training 
opportunities.



Warmworks’ Supply Chain

Our growing supply chain of installers help us provide a first-class service to our customers.  

We understand that installations can be disruptive to the household and it is paramount that, 
together with our installers, we deliver a high quality service throughout the customer 
journey. 

Warmworks: Our Role - YouTube

We are looking to add to our existing supply chain and have opportunities for installers that 
can install a range of energy efficiency measures including: 

- A range of insulation measures including EWI, IWI, cavity and loft insulation (& PAS 
required ventilation measures)

- Electric Storage Heating
- Heat pumps
- Solar PV
- Replacement windows & doors

https://www.youtube.com/watch?v=RzgItWAZ8OA


Warmworks’ Supply Chain

Here’s what our installers have to say about working with us -

Warmworks: Our Suppliers - YouTube

*Stay tuned for our upcoming video covering the GSE scheme. 

https://www.youtube.com/watch?v=97ySwfrVZ6k


Joining the Warmworks Supply Chain

To join the Warmworks supply chain and become an approved installer to deliver 
Sustainable Warmth, we require you to:

• Be Trustmark certified 
• Be PAS 2030 / MCS accredited for the relevant measures you install  
• Be approved by GSENZH via the DPS

If you meet the above criteria, you will be notified, and have access to, Warmworks’ mini-
competition tender rounds

• Quarterly
• DPS



Warmworks’ Mini-Comp Tender

All documentation is released through the GSENZH DPS. 
You must use the DPS portal to

• Upload your submission before the deadline
• Ask questions and see answers to other (non-personal) questions asked. 

The mini-comp tender is:
• mainly qualitative in form

• focus on the themes of resources & capability, health & safety, customer 
service. 

• opportunity to ‘sell yourself’ to Warmworks.
• Between 2-3weeks for completion. 

Strong answers – are descriptive in their explanations of processes and operations. They 
allow the marker to understand how the installer will likely interact with customers and 
Warmworks’ staff. 



Warmworks’ Mini-Comp Tender

DO…. DON’T….
Upload your submission before the 
deadline on DPS

Miss the deadline, email or submit your 
response through the messaging portal

Read the instruction document fully & 
understand the specification

Alter the Response document formats. 

Discuss procedures relevant to the 
question & attach to corroborate answer

State ‘see attachment SOP X’ without 
discussing the procedure. 

Make your answer detailed and relevant Be brief or over detailed on unnecessary 
topics

Sell yourself – you know your business 
best!

Expect Warmworks to research to 
understand your business. 



Post Tender Steps

Following completion of Warmworks’ mini-comp tender, successful installers will:

• Receive a contract and rate card

• Be invited to our sub-contractor onboarding days – your attendance is important 

as the day will discuss many operational topics relevant to scheme delivery. 

• Receive requests for further compliance documentation to ensure we can 

approve you for all measures you wish to undertake. 

• H&S induction

• Meet with your Warmworks co-ordinator 

• Begin allocated works 



Timetable

Warmworks are currently finalising the dates for the next mini-competition. 

We anticipate that this will be late September/October with 2-3 week turnaround. 

A further mini-comp will likely be run Dec/Jan. 

The tender pack will come through on the DPS once launched and we will endeavour 
to advise you before hand so you can keep a look out. 



0000

“This is dummy text. It is 
intended to be read but have 
no meaning. As a simulation 
of actual copy, using ordinary 

words with normal letter 
frequencies.”

00

Questions 
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For further information, visit:-

www.gsenetzerohub.org.uk/domestic-
retrofit/lad2-and-sustainable-warmth/

or contact supplychain@gsenetzerohub.org.uk
supplychain@warmworks.co.uk

http://www.gsenetzerohub.org.uk/domestic-retrofit/lad2-and-sustainable-warmth/
mailto:supplychain@gsenetzerohub.org.uk
mailto:supplychain@warmworks.co.uk
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Thank You
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